NO STREAKING PROFESSIONAL WINDOW WASHING
& EXTERIOR CLEANING
SERVICE PLAN AGREEMENT
Terms of Service, Autopay Authorization & Service Plan Terms
By scheduling service with No Streaking, or by enrolling in a Service Plan or Autopay program,

you acknowledge that you have read, understood, and agree to be bound by the terms and

conditions set forth in this Agreement.
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SECTION 1 - PARTIES AND EFFECTIVE DATE

This Service Plan Agreement (hereinafter "Agreement") is entered into between No
Streaking Professional Window Washing & Exterior Cleaning, a Florida-based exterior
cleaning company (hereinafter "Company"), and the customer receiving services

(hereinafter "Client").

This Agreement becomes effective upon the earliest occurrence of any of the following: (a)
Client's acceptance of a service estimate, whether oral or in writing; (b) the scheduling of
service by or on behalf of the Client; or (c) Client's enrollment in a Service Plan or Autopay
program offered by the Company. Once effective, this Agreement is binding upon both

parties and governs all services rendered by the Company to the Client.



SECTION 2 - SCOPE OF SERVICES

2.1

2.2

Standard Window Cleaning. The estimated price covers all windows, doors, sliders,
and transoms along the perimeter of the home, including any attached garage or
sunroom. Interior windows such as doors or sliders leading to a sunroom, or glass
doors into a bedroom or office, are NOT included in the base estimate but may be

added at the Client's request for an additional charge.

Full Cleanings. Full (interior/exterior) cleanings include the glass, screens (if present
during the estimate), and a courtesy wipe-down of frames, sills, and tracks to remove
loose bugs and dirt. This service is not a detailing service; detailing is available

separately at an additional cost.

2.3 Exterior-Only Cleanings. Exterior-only cleanings are not covered under the Streak-Free

24

2.5

Guarantee (see Section 11). Because the interior was not cleaned, it is difficult to
determine whether streaks are present on the inside or outside of the glass, or whether
interior glass dirt is affecting visibility. The Client acknowledges this limitation and

agrees that the Streak-Free Guarantee shall not apply to exterior-only services.

Add-On Services. Additional services are available at extra cost, including but not
limited to: mirror cleaning, shower door cleaning, ceiling fan and light cleaning, hard
water stain removal, casement and storm window removal and cleaning, skylights, and
track detailing. All add-on services must be requested and confirmed prior to or at the

time of service.

Construction / Post-Construction Cleaning. Excess paint overspray, silicone, or
construction debris is not included in standard cleaning pricing but may be removed
for an additional charge, as agreed upon by the parties. Scrapers and 0000 Bronze
Wool are the standard tools employed for construction debris removal on glass
surfaces. Client is advised to refer to Section 10 (Hold Harmless, Liability Limitations,
and Indemnification) for related liability terms applicable to post-construction

cleaning services.



2.6 Third-Story Windows. Third-story windows and windows presenting safety challenges

2.7

may be cleaned using a water-fed pole system equipped with a four-stage water
filtration system, producing water of equivalent quality to natural rainwater for a spot-
free clean. Client agrees to provide access to an outdoor water spigot for this service.
An average third-story home requires fewer than thirty (30) gallons of water for a full

cleaning under this method.

Hard Water / Glass Clearing. Hard water etching, sprinkler mineral deposits, or
chemical staining discovered after cleaning are NOT included in standard cleaning
services or pricing. Upon discovery, the Company may conduct a complimentary test
to determine partial or full removability, and a separate price will be provided to the

Client. A separate appointment may be required to perform Glass Clearing services.

2.8 Garage Door Windows. Windows installed on garage doors are cleaned as a courtesy.

These windows are typically composed of plexiglass and cannot be scraped using

standard tools; accordingly, they are excluded from the Streak-Free Guarantee.

2.9 Estimated Completion Time. Completion time estimates provided to the Client are for

planning purposes only and bear no correlation to service pricing. As a general
guideline, Client may estimate approximately one (1) hour of service time per one
hundred dollars ($100.00) of service value. Actual completion time may vary based on

crew size, crew availability, and site-specific conditions.

2.10 Estimate Validity. All estimates issued by the Company are valid for a period of thirty

(60) days from the date of issuance. The estimate price shall match the final invoice
price unless interior glass not visible from the exterior during the estimate process is
discovered upon service commencement, or unless the Client requests additional

work beyond the original scope.



SECTION 3 - PRICING AND PRICE LOCK

3.1 Standard Pricing. Pricing is based on all windows, doors, sliders, and transoms along

the perimeter of the home as identified during the estimate. There are never any hidden
fees. The price presented in the estimate reflects the total cost of the agreed-upon

services.

3.2 Price Lock for Service Plan Clients. Clients who complete a window cleaning service

3.3

3.4

a minimum of every twelve (12)-months are guaranteed to retain their current service
rate for an additional twelve (12) months, for a maximum aggregate period of five (5)
years of locked pricing, subject to continuous enrollment and compliance with the
terms of this Agreement. Price Locks are for Window Cleaning Only, unless the client

enrolls in a Service Agreement that locks in other services as well.

Rate Increases. Clients who do not maintain service at least once every twelve (12)
months are subject to arate increase to the currentyear’s price. After 5 years of a price
lock, the client’s price will be increased accordingly. Following a period of twelve (12)
months without service, an Initial Cleaning Charge may be applied in addition to

standard service pricing to account for the increased scope of work required.

Routine Service Discounts. Clients who complete a Quarterly or Semi-Annual (6-
Month) window cleaning are eligible to receive a ten percent (10%) discount, not to
exceed fifty dollars ($50.00), applied to each routine cleaning conducted under the
plan. Veteran discounts (15%) and other promotions are not combined and the higher

of the discounts will be applied.

3.5 Terms Subject to Change. Pricing terms and conditions are subject to change at the

Company's discretion. Clients actively enrolled in a Service Plan will be notified in

advance of any material changes to pricing or terms that affect their plan.



SECTION 4 - PAYMENT TERMS

4.1 Preferred Payment Methods. No Streaking prefers payment via Venmo or CashApp,
which assists in keeping service prices competitive and low for all clients. Credit and
Debit Cards are also accepted through Square. Cash and personal checks are NOT

accepted from residential clients.

4.2 Residential Billing. Residential service is invoiced upon completion of work. The
balance is due in full upon completion of service. The Company's technician will

collect payment at the time of service.

4.3 Commercial Billing. Commercial service is invoiced upon completion and the balance
is due upon receipt, unless a separate Service Agreement is in place stating alternative
billing terms. Commercial clients are eligible for Net 10 invoicing under an active
Service Agreement. Net 30 billing terms must be separately requested and are subject

to Company approval.

¢ Net 10: Payment must be received within ten (10) business days of invoice date. A late fee

of five dollars ($5.00) applies for each invoice not paid within the Net 10 window.

¢ Net 30: Accounts not paid within Net 30 terms are subject to a monthly finance charge of
ten percent (10%) of the outstanding balance. The minimum finance charge is five dollars

($5.00) per billing cycle.

4.4 Deposits. Following a last-minute (under 48 hours) cancellation or rescheduling
offense as defined in Section 7 of this Agreement, the Company reserves the right to
require a deposit of fifty percent (50%) of the estimated service total on all future

bookings placed by that Client.

SECTION 5 - AUTOPAY AUTHORIZATION AND SERVICE PLAN PAYMENT TERMS

5.1 Autopay Enrollment. By enrolling in the Company's Autopay program, Client expressly

authorizes No Streaking Professional Window Washing & Exterior Cleaning to



automatically charge Client's selected payment method on file for any and all of the

following:

(a) All services rendered to Client under this Agreement;

(b) Service plan monthly or periodic payments as applicable to Client's enrolled plan;
(c) Deposits required under this Agreement; and

(d) Recurring monthly or periodic charges associated with Client's account.

5.2 Authorization Scope. This Autopay authorization remains in effect until Client submits
a written cancellation request with a minimum of thirty (30) days' advance notice, or

until the Service Plan is terminated in accordance with Section 8 of this Agreement.

5.3 Failed Payments. In the event that a charge is declined or returned for any reason, No
Streaking reserves the right to retry the charge, assess applicable late fees, or suspend

service until the outstanding balance is resolved to the Company's satisfaction.

5.4 Payment Method Updates. Client is solely responsible for maintaining current and
valid payment method information on file with the Company. The Company is not
responsible for service interruptions resulting from outdated, expired, or invalid
payment information. Service may be suspended for failure to maintain a valid

payment method on file. Service Plans require the Autopay option.

5.5 Receipts. Electronic receipts will be provided to Client following each charge

processed under this Autopay authorization.

SECTION 6 - SERVICE PLAN TERMS

6.1 Enrollment. Service Plans require Client enrollment for a minimum period of twelve
(12) consecutive months of cleaning service. Enrollment is confirmed upon

acceptance of an estimate or Service Plan agreement by the Client.

6.2 Price Lock Benefit. Enrolled clients are guaranteed their current service rate for an

additional twelve (12) months beyond the initial enrollment period, for a maximum



aggregate of five (5) years of price-locked service, contingent upon continuous and

uninterrupted enrollment.

6.3 Discount Benefit. Veteran and Frequency Discounts are already incorporated into the

quoted price for the service plan.

6.4 Perks and Benefits. Service Plan members shall not forfeit or lose any plan perks,
benefits, or pricing status as aresult of rescheduling necessitated by illness (as further
defined in Section 9), weather-related cancellations initiated by the Company, or any

rescheduling initiated by the Company for any reason.

6.5 Prepaid Services. Any services prepaid by the Client under an active Service Plan will
be honored and delivered at the next available scheduled appointment date following

any rescheduling or interruption.

6.6 Plan Changes. Requests to modify the frequency of service under an active Service
Plan (e.g., changing from Quarterly to Semi-Annual) must be submitted in writing to the

Company and are subject to Company approval and availability.

SECTION 7 - CANCELLATION AND RESCHEDULING POLICY

7.1 Client Cancellations (Residential). Once a service estimate has been accepted by the
Client, whether orally or via email or other written communication, the job is
considered scheduled. Residential clients who need to cancel or reschedule a
scheduled appointment must provide a minimum of forty-eight (48) hours' advance

notice to avoid cancellation fees.

7.2 Late Cancellation Fees. Appointments canceled or rescheduled with less than forty-
eight (48) hours' notice are subject to a scheduling fee of fifty dollars ($50.00). A second
offense results in a fee of one hundred dollars ($100.00), and a fifty percent (50%)

deposit requirement shall be imposed on all future bookings for that Client.



7.3

7.4

7.5

Client Cancellations (Commercial Route Service). Commercial clients enrolled in
route service must provide a minimum of thirty (30) days' written notice prior to
canceling or rescheduling any scheduled appointment or canceling a Service
Agreement. Appointments canceled with less than thirty (30) days' notice are subject
to a cancellation fee of fifty percent (50%) of the scheduled service total, not to exceed
twenty-five dollars ($25.00). Any service canceled after a Company technician has

already been dispatched to the Client's location will be billed at the full service price.

Illness Exception. No cancellation or rescheduling fees shall be assessed when a
reschedule is necessitated by illness or communicable disease exposure, as further
described in Section 9 of this Agreement. Client must notify No Streaking prior to the

scheduled appointment to qualify for this exception.

Weather Cancellations. No Streaking does not cancel or reschedule appointments
based on weather forecasts. The Company utilizes location-specific, precision
weather assessment tools to evaluate conditions at the exact time and location of
service. The Company will only cancel a scheduled appointment if hard rain is
predicted to occur continuously throughout the entire appointment window, or if there
exist documented safety concerns for the crew. See Section 11 (Guarantees) for the

Rain Guarantee provisions.

7.6 Company-Initiated Rescheduling. In the event that No Streaking must reschedule an

7.7

appointment due to weather, crew illness, or safety concerns, no fee of any kind shall
be assessed to the Client, and the appointment will be rescheduled to the next

available date at no additional cost.

Service Plan Cancellation. Service Plan clients wishing to cancel their enrollment
must provide a minimum of thirty (30) days' written notice to the Company. Early
termination of a Service Plan may result in the forfeiture of locked pricing status and
applicable discounts for services already rendered at the plan rate, at the Company's
discretion. If you cancel your service plan early, any discounts or perks received may

be reversed and billed at standard rates. The 50% depositis non-refundable once your



initial service has been completed. Any remaining balance for completed services

must be paid in full,

SECTION 8 - ACCESS AND CUSTOMER RESPONSIBILITIES

8.1

8.2

8.3

8.4

8.5

8.6

Access to Property. Client agrees to provide safe and reasonable access to all
windows and areas to be cleaned on the scheduled service date. Failure to provide

adequate access may result in rescheduling and applicable fees.

Water Access. For third-story or water-fed pole services, Client agrees to provide
access to an outdoor water spigot in functional working condition. Client consents to

the use of up to ninety (90) gallons of water per cleaning session for this purpose.

Clearing the Work Area. Client is responsible for removing or securing fragile items,
valuables, furniture, plants, and any obstacles situated near windows or in the
designated work area prior to the commencement of service. No Streaking shall not be
responsible for damage to unsecured or fragile items in the work area that are not

disclosed to or visible by the crew at the time of service.

Pet and Child Safety. Client is solely responsible for keeping pets and children away
from the active work area during the duration of service for their personal safety and to

allow technicians to perform work efficiently and without interruption.

Safe Distance. Client and any occupants of the property agree to maintain a
reasonable and safe distance from technicians during the performance of services,
and to comply with any temporary safety instructions or measures requested by the

Company's crew.

Interior Access. For interior window cleaning services, Client must be present at the
property or make advance arrangements for authorized entry. No Streaking
technicians shall wear protective booties inside the home at all times during interior

service, regardless of weather conditions outside.



8.7

Notification of Hazards. Client agrees to notify No Streaking in advance of any known
hazards, structural concerns, or site conditions that may affect the health or safety of
crew members. This includes, but is not limited to, compromised structures,

aggressive animals, or chemical exposures on or near the premises.

SECTION 9 - ILLNESS, COVID-19, AND COMMUNICABLE DISEASE POLICY

9.1

9.2

9.3
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9.5

Client Notification Obligation. If any occupant of the Client's household is
experiencing symptoms of illness — including but not limited to fever, cough, nasal
congestion, vomiting, diarrhea, or any contagious condition — Client agrees to notify
No Streaking prior to the scheduled appointment. Client may reschedule such

appointment at no additional cost, and no rescheduling fee shall apply.

Company Illness Policy. If a No Streaking technician is ill or exhibits symptoms of a
communicableillness prior to or atthe time of a scheduled appointment, the Company
will not dispatch that technician to the Client's property. The appointment will be

rescheduled to the next available date at no additional cost to the Client.

Right to Refuse or Pause Service. No Streaking expressly reserves the right to refuse,
pause, or vacate a job site if a client, household member, or other occupant discloses
recent contagious illness or exposure to communicable disease during the Company's

visit. In such event, the appointment shall be rescheduled at no additional cost.

Safe Distance and Safety Measures. Client agrees to maintain reasonable physical
distance from technicians during the performance of service and to comply with any
temporary safety protocols or health measures requested by the Company's crew

during periods of elevated health concern.

No Guarantee of Non-Transmission. Client acknowledges and agrees that No
Streaking cannot and does not guarantee the prevention of illness transmission,
including COVID-19 or other communicable diseases, in connection with service

visits. No health-related claims arising from a service visit shall be brought against the



9.6

9.7

Company where the Company demonstrably followed industry-standard safety

practices at the time of service.

Smoker's Home Policy. Due to the health and safety obligations owed to Company
staff, No Streaking will not offer interior window cleaning services to residences where
smoking occurs inside the home. If smoking is limited to specific rooms or areas,
partial interior cleaning of confirmed smoke-free rooms may be offered at the

Company's discretion.

Service Plan Members. Service Plan members shall not forfeit any plan perks or
benefits as a result of rescheduling initiated under this Section. Any prepaid services

affected by such rescheduling will be honored at the next available appointment date.

SECTION 10 - HOLD HARMLESS, LIABILITY LIMITATIONS, AND INDEMNIFICATION

10.1

Tempered and Heat-Strengthened Glass. No Streaking and leading window
manufacturers recommend professional window cleaning at a minimum interval of
every six (6) months to minimize the accumulation of scratches, staining, and etching
on glass surfaces. Existing scratches on glass typically require direct sunlight and a
specific viewing angle to become visible; a light layer of dust or debris on the glass
surface may conceal pre-existing scratches from view. As aresult, such scratches may
be revealed following a thorough cleaning — they are not caused by the cleaning
process itself. Similarly, years of accumulated hard water mineral deposits,
environmental pollution corrosion, and double-pane thermal seal failure may likewise

be revealed only after a professional cleaning.

10.2 No Liability for Pre-Existing Scratches. Due to the Company's fundamental inability

to detect pre-existing scratches on glass surfaces until after cleaning has been
performed, No Streaking Professional Window Washing shall not be liable for any

scratches present on tempered or heat-strengthened glass following service. All



parties agree to hold No Streaking harmless from claims arising from pre-existing

scratches revealed during or after routine cleanings.

10.3 Construction / Post-Construction Debris Removal. Where construction debris is
present on glass surfaces and Client requests its removal, Client expressly accepts

and acknowledges the following conditions:

(a) Properly used scrapers are standard, industry-accepted tools for construction window

cleaning and are recognized as such by professional window cleaning associations;

(b) Scrapers and 0000 Bronze Wool will be the methods employed by the Company — no

alternative cleaning method will be offered for construction debris removal;

(c) When scraping heavy or bonded debris from tempered glass, scratching of the glass

surface may occur;

(d) No Streaking will employ proper tools and technique in an effort to avoid scratching and
will discontinue scraping operations if scratching occurs, to allow the Client, Builder, or

General Contractor to determine how to proceed; and

(e) No Streaking will not assume liability for scratches caused by debris removal unless
negligence on the Company's part can be independently established. No scratch not
visible from a distance of six (6) feet under normal viewing conditions shall be

considered the basis for a negligence claim against the Company.

If the Client, Builder, or General Contractor does not authorize the use of scrapers and
Bronze Wool for construction debris removal, the Client, Builder, or General Contractor
must ensure that all glass surfaces are adequately protected and covered throughout the
entire duration of the construction process. If the terms of this clause are not acceptable to
the Client, Builder, or General Contractor, there is no contract between the parties for

construction or post-construction window cleaning services.

10.4 General Limitation of Liability. No Streaking's total liability to Client for any claim

arising out of or related to services provided under this Agreement, whether in contract,



tort, or otherwise, shall not exceed the total amount actually paid by Client to the

Company for the specific service giving rise to the claim.

10.5 No Consequential Damages. In no event shall No Streaking be liable for any

indirect, incidental, consequential, punitive, or special damages of any kind
arising from or related to services rendered under this Agreement, regardless of
whether such damages were foreseeable or the Company had been advised of the

possibility thereof.

10.6 Acceptance of Terms. By contracting No Streaking for window cleaning or any related

exterior cleaning service, Client agrees to the terms of this Section in their entirety. This

Section shall survive the termination or expiration of this Agreement.

SECTION 11 - GUARANTEES

11.1

Streak-Free Guarantee. Although No Streaking's standard is to complete each
cleaning without defect on the first visit, poor or inconsistent lighting conditions at the
time of service may occasionally conceal a streak. If a streak is identified on a cleaned
glass surface within fourteen (14) calendar days of the service date, Client should
contactthe Company and a return visit will be scheduled to correct the identified issue
at no charge. This guarantee applies exclusively to Full Residential Window Cleanings
(interior and exterior). Exterior-only cleanings and garage door windows composed of

plexiglass are expressly excluded from this guarantee.

11.2 Rain Guarantee. No Streaking guarantees that rainfall will not cause properly cleaned

windows to appear dirty. Rain water naturally attaches to dirt and particulate matter
on glass — not to clean glass. If it rains within fourteen (14) calendar days of a cleaning
and the Client's windows appear dirty as a direct result of rain, No Streaking will return
to re-clean or touch up the affected windows free of charge. Note: Wind-blown salt or
particulate matter originating from coastal bay or gulf environments does not qualify

under this guarantee.



11.3 Satisfaction Guarantee. No Streaking is committed to delivering the highest quality
of service across all service offerings, including gutter cleaning, pressure washing, soft
washing, and applicable add-on services. If any service does not meet Client's

reasonable expectations, the following remedies apply:

e Gutter Cleaning: The Company will promptly address and rectify any reported

deficiencies in the service.

¢ Pressure and Soft Washing: The Company will re-clean all areas of concern until the

Clientis fully and completely satisfied with the results.

¢ Add-On Cleanings (mirrors, shower doors, ceiling fans, lights, etc.): The Company will

correct any identified deficiency at no additional cost to the Client.

11.4 Guarantee Limitations. The Streak-Free Guarantee and Rain Guarantee described in
Sections 11.1 and 11.2 apply only to full interior and exterior residential window
cleanings. Clients must report any issues subject to a guarantee within fourteen (14)
calendar days of the service date to be eligible for a complimentary return visit under

any guarantee offered by the Company.

SECTION 12 - EXCLUSIONS AND LIMITATIONS OF SERVICE

12.1 Excluded Services. The following items and services are expressly excluded from
standard cleaning pricing and scope unless separately and explicitly quoted and

confirmed by the Company in writing:
@® Interior windows not visible from the exterior of the property at the time of the
estimate;
@® Hard water or mineral etching treatment (Glass Clearing services);
® Detailing of frames, sills, tracks, corners, and crevices beyond the standard
courtesy wipe-down;

® Mirror, shower door, ceiling fan, and light fixture cleaning;



@® Casement and storm window removal and reinstallation;

@® Removal of excess paint overspray, silicone, or construction debris from glass

surfaces; and
@® Scraping or detailing of plexiglass garage door windows.

12.2 Rightto Decline Service. No Streaking expressly reserves the right to decline, pause,
or refuse service under conditions deemed unsafe for crew members, including but
not limited to hazardous structures, aggressive animals, threatening conduct, or

extreme weather events.

SECTION 13 - WEATHER POLICY

13.1 No Forecast-Based Cancellations. No Streaking does not cancel or reschedule
scheduled appointments based solely on weather forecasts. The Company employs
precision, location-specific weather assessment applications to evaluate real-time
meteorological conditions at the exact service location immediately prior to and during

service.

13.2 Conditions for Company Cancellation. The Company will cancel a scheduled
appointment only if hard rain is predicted to occur continuously throughout the entire
duration of the appointment window, or if there are documented safety concerns for

crew members that cannot be mitigated through operational adjustments.

13.3 Light Rain Protocol. In the event that light or scattered rain occurs during the course
of a service day, No Streaking will make reasonable efforts to work around weather
patterns by completing interior window services during rain intervals and exterior

window services during clear intervals, where feasible and safe.

13.4 Rainon Clean Glass. Clean windows are not adversely affected by rainfall. Rain water
naturally sheets off clean glass surfaces and dries without leaving spots. The

Company's biodegradable, eco-friendly cleaning solution creates a protective bond



with glass that repels dirt, dust, pollen, and rain for a period of four to six (4—6) months

following each professional cleaning.

13.5 Crew Safety Priority. The safety and well-being of No Streaking's professional staff
constitutes a top operational priority. In the event of genuinely unsafe or hazardous
conditions, the Company reserves the right to halt work immediately and reschedule

the appointment without penalty to either party.

SECTION 14 - SAFETY POLICY

14.1 No Streaking employs industry-standard safety equipment, training, and operational
practices designed to prevent accidents and injuries during the performance of

services at Client's property.

14.2 Clients and household occupants are advised to maintain a safe physical distance
from the active work area at all times during service and to follow all safety instructions

communicated by the Company's crew.

14.3 No Streaking's window cleaning solutions are formulated to be eco-friendly,
biodegradable, and safe for use in environments accessible to family members,
household pets, and landscaping plants. Pressure/Soft Washing solutions are safe to
use around pools. Watering landscaping the day before and after pressure/soft

washing is always recommended to ensure the solution is completely dissolved.

14.4 AU Company crew members are required to wear protective booties inside all
residential properties at all times during interior service, regardless of exterior weather

conditions.

14.5 No Streaking reserves the right to stop work and vacate any job site where unsafe
conditions are determined to exist, including but not limited to aggressive or
unrestrained animals, structurally compromised surfaces, or threatening or hostile

behavior directed toward crew members. In such cases, the appointment will be



rescheduled, and applicable fees will be assessed in accordance with the provisions

of Section 7.

SECTION 15 - DISPUTE RESOLUTION

15.1 Good Faith Resolution. In the event of any dispute, claim, or controversy arising out
of orrelating to this Agreement, the services rendered hereunder, or any alleged breach
thereof, Client agrees to first contact No Streaking in writing to describe the nature of
the dispute and to attempt a good faith resolution before pursuing any formal legal

remedy.

15.2 Mediation. If the dispute is not resolved to the mutual satisfaction of both parties
within thirty (30) calendar days of written notice, the parties agree to submit the dispute
to non-binding mediation conducted in the county in Florida where the services were
rendered, before initiating any formal legal proceeding. Each party shall bear its own

costs associated with mediation unless otherwise agreed in writing.

15.3 Governing Law and Venue. This Agreement shall be governed by and construed in
accordance with the laws of the State of Florida, without regard to its conflict of law
principles. Any legal action or proceeding arising under or in connection with this
Agreement shall be brought exclusively in the state or federal courts of competent
jurisdiction located in the county of Florida where the services were performed, and

both parties hereby consent to personal jurisdiction in such courts.

15.4 Attorneys' Fees. In any legal proceeding arising from or related to this Agreement, the
prevailing party shall be entitled to recover its reasonable attorneys' fees and all
associated court costs from the non-prevailing party, as determined by the presiding

court.

15.5 Limitation on Claims. Any claim or cause of action arising from or in connection with

services rendered under this Agreement must be initiated within one (1) year of the date



on which the services giving rise to the claim were completed. Claims not brought

within this period shall be permanently barred.

SECTION 16 - ELECTRONIC SIGNATURE AND AGREEMENT ACCEPTANCE

16.1 Electronic Acceptance. Clientacknowledges and agrees that acceptance of a service
estimate — whether orally, in writing, via email, or through any digital scheduling
platform — as well as the scheduling of service, enrollment in a Service Plan, or
enrollment in Autopay, constitutes full, voluntary, and binding acceptance of this

Agreement and all terms and conditions contained herein.

16.2 Electronic Signature Validity. Electronic signatures, digital acknowledgments, typed
names, and other forms of electronic consent are valid, legally binding, and
enforceable to the same extent as original handwritten signatures under applicable
federal and state law, including the Electronic Signatures in Global and National
Commerce Act (E-SIGN Act, 15 U.S.C. § 7001 et seq.) and the Florida Electronic

Signature Act, Florida Statutes § 668.001 et seq.

16.3 Agreement to Receive Electronic Communications. Client consents to receive all
invoices, payment receipts, service notices, plan notifications, and other
communications related to this Agreement via electronic means, including but not

limited to email and digital messaging platforms.

SECTION 17 - GENERAL PROVISIONS

17.1 Entire Agreement. This Agreement, together with any signed service estimate or
Service Plan enrollment form, constitutes the entire agreement between the parties
with respect to the subject matter hereof and supersedes all prior oral or written

representations, negotiations, agreements, and understandings between the parties.



17.2 Amendments. No Streaking reserves the right to modify these Terms and Conditions
at any time. Material changes to terms affecting enrolled Service Plan clients will be
communicated to those clients prior to taking effect. Continued use of the Company's
services following receipt of notice of any change shall constitute Client's acceptance

of the modified terms.

17.3 Severability. If any provision, clause, or portion of this Agreement is found by a court
of competent jurisdiction to be invalid, illegal, or unenforceable for any reason, such
provision shall be modified to the minimum extent necessary to make it enforceable,

and the remaining provisions of this Agreement shall remain in full force and effect.

17.4 Waiver. The failure of either party to enforce any provision of this Agreement on any
occasion shall not be construed as a waiver of that party's right to enforce such
provision, or any other provision, on any subsequent occasion. No waiver shall be

effective unless made in writing and signed by the waiving party.

17.5 Independent Contractor. No Streaking Professional Window Washing & Exterior
Cleaning operates as an independent contractor in the performance of all services
under this Agreement. Nothing contained in this Agreement shall be construed to
create an employment relationship, agency relationship, joint venture, or partnership

of any kind between the Company and the Client or any third party.

ACKNOWLEDGMENT AND SIGNATURE

The parties have reviewed this Agreement in its entirety and, by signing below, each party

acknowledges their understanding of and consent to all terms and conditions set forth

herein.
Client Acknowledgment & No Streaking Professional Window Washing
Signature Signature: Printed Authorized Representative Signature:

Name: Date: Email Address: Printed Name: Title: Date:



By signing above, Client confirms they have read this Agreement in its entirety, understand
its contents, and agree to be bound by all terms and conditions stated herein. Electronic or

oral acceptance of services constitutes equivalent agreement.

No Streaking Professional Window Washing & Exterior Cleaning | Est. 2007 | Florida |
www.nostreakingwindowwashing.com
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